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FINAL EXAMINATIONS
SCHOOL OF EDUCATION AND SOCIAL SCIENCES
KITENGELA CAMPUS
FIRST SEMESTER, 2025/2026 ACADEMIC YEAR
EXAMINATION FOR THE CERTIFICATE IN BUSINESS ADMINISTRATION
[bookmark: _GoBack]04130305B:APPLY MARKETING FUNDAMENTALS
STREAM: TVET  
						                 TIME: 2 HOURS
EXAMINATION SESSION: AUGUST 2026           YEAR: 2026
DAY [31 ]                                                                               DATE: [  2026]                                                                                                                                                              
INSTRUCTIONS: 
1. Attempt ALL the questions in Section A
1. Attempt any Two questions in Section B
1. The entire exam is worth sixty (40) marks.
1. Write ONLY on the space provided on the answer sheet or as otherwise instructed. 
1. Where necessary Show your working clearly.
1. Do NOT attempt to access any library, online (audio, video, digital or electronic) or paper based (written), sources for your answers unless this is clearly advised in the Question.


SECTION A COMPULSORY (20 MARKS)
Question 1
a) Discuss five roles of marketing in business. (5 marks)
b) Explain five differences between product marketing and service marketing. (5 marks)
c) Identify five importance of customer value satisfaction. (5 marks)
d) Explain five common types of market segmentation.   (5 marks)
SECTION B: ANSWER ANY TWO (20 MARKS)
Question 2
a) Discuss five steps in developing a simple market research plan. ( 5 marks)
b) Explain five basic techniques used in data analysis.                   ( 5 marks)
Question 3
a) Discuss five importance of data analysis.   (5 marks)
b) Explain five common marketing objectives.( 5marks)
Question 4
a) Highlight five communication channels and five importances for selecting the appropriate marketing channels. ( 5 mark)
b) Discuss five steps in planning advertising and sales promotion. ( 5 marks)
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