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FINAL EXAMINATIONS
[bookmark: _Hlk204177986]SCHOOL OF EDUCATION & SOCIAL SCIENCES
KITENGELA CAMPUSES
THIRD TRIMESTER, 2025/2026 ACADEMIC YEAR
EXAMINATION FOR THE CERTIFICATE/DIPLOMA IN 
COUNSELING PSYCHOLOGY 
DCOP 222/DCD 211/03131505B: GROUP DYNAMICS
(MAIN EXAM)
STREAM: DCOP/TCCOP5/TDCOP6				    TIME:2 HOURS
EXAMINATION SESSION: AUGUST 2026                                      YEAR: 2026

DAY [ ]                                                                 	DATE: [ ]                                                                                                                                                              
INSTRUCTIONS: 
1. Attempt ALL the questions in Section A
2. Attempt any Two questions in Section B
3. The entire exam is worth forty (40) marks.
4. Write ONLY on the space provided on the answer sheet or as otherwise instructed. 
5. Where necessary Show your working clearly.
6. Do NOT attempt to access any library, online (audio, video, digital or electronic) or paper based (written), sources for your answers unless this is clearly advised in the Question.









SECTION A (20 MARKS) – ANSWER ALL QUESTIONS
Question One
a) Assess the significance of group dynamics in facilitating effective social group work. (4 marks)
b) Analyze the implications of formal and informal group structures on group functioning. (4 marks)
c) Appraise the suitability of treatment groups and task groups in addressing different group needs. (4 marks)
d) Examine the influence of the storming stage on group cohesion and productivity. (4 marks)
e) Evaluate the contribution of ethical principles to effective group work practice. (4 marks)

SECTION B (20 MARKS) – ANSWER ANY TWO QUESTIONS
Question Two
a) Apply group work principles to demonstrate how group interventions can enhance outcomes in TWO of the following settings:
· Community development
· Counselling
· Educational institutions
· Organizations (4 marks)
b) Critique THREE types of treatment groups and justify their relevance in counselling and social work practice. (6 marks)
Question Three
a) Analyze FOUR stages of Tuckman's model of group development and their contribution to group effectiveness. (4 marks)
b) Evaluate THREE challenges encountered by group leaders and recommend appropriate strategies for addressing each challenge. (6 marks)
Question Four
a) Assess the effectiveness of authoritarian and democratic leadership styles in enhancing group performance. (4 marks)
b) Appraise THREE conflict resolution strategies that promote healthy group functioning and group effectiveness. (6 marks)
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INSTRUCTIONS: 
1. Attempt ALL the questions in Section A
2. Attempt any Two questions in Section B
3. The entire exam is worth forty (40) marks.
4. Write ONLY on the space provided on the answer sheet or as otherwise instructed. 
5. Where necessary Show your working clearly.
6. Do NOT attempt to access any library, online (audio, video, digital or electronic) or paper based (written), sources for your answers unless this is clearly advised in the Question.







SECTION A (20 MARKS) – ANSWER ALL QUESTIONS
Question One
a) Analyze the contribution of communication processes to the effectiveness of group interactions. (4 Marks)
b) Assess the influence of group cohesion on the achievement of group goals. (4 Marks)
c) Examine the relationship between leadership style and member participation in groups. (4 Marks)
d) Appraise the significance of negotiation skills in managing group conflicts. (4 Marks)
e) Evaluate the role of group observation techniques in improving group functioning. (4 Marks)
SECTION B (20 MARKS) – ANSWER ANY TWO QUESTIONS
Question Two
a) Apply Systems Theory to illustrate how individual behaviour influences group functioning. (4 Marks)
b) Critique the effectiveness of THREE strategies used to enhance communication and cooperation within groups. (6 Marks)
Question Three
a) Analyze the role of group leaders in promoting cohesion and productivity among members. (4 Marks)
b) Assess THREE factors that may hinder effective group performance and recommend appropriate interventions for each. (6 Marks)
Question Four
a) Evaluate the contribution of support groups, therapy groups, and educational groups to personal and social development. (4 Marks)
b) Apply principles of ethical group work to resolve a scenario involving confidentiality, informed consent, and professional boundaries. (6 Marks)
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